3BOHAT U3 BAHKA. COOBLLAKOT, YTO HA
BAC BEPYT KPEAUT, HEOBXOAUMO
NEPEBECTU AEHbI'N HA BE3OMNACHbIN
UNU CMEUMATIbHDBIUA CYET

Monoxurte TpyobKy U nepe3BoHUTE B 6aHK caMu, HabpaB
HoMep, KOTOpbIN YKa3aH Ha ero opuumnanbHOM cauTe
N1 Ha 06opoTe KapTbl. «kbe3onacHbIX c4eTOB» He
cywecrtByeT!



3BOHAT U3 NOJIULUUN, CNIEACTBEHHOIO
KOMUTETA, ®CB: NMPOCAT NOMOYb 3AAEPXATD
MOWEHHUKOB U HE PA3IJIAWATD
UHO®OPMALUIO. UrHOPUPOBAHUE TPEEOBAHUU
rPO3UT BAM YI0OJIOBHOM OTBETCTBEHHOCTbHO

MonoXxute Tpy6Ky. COTpyAHUKM NPaBOOXPaHUTENbHbIX
opraHoB He o6LatoTca no TenedoHy 1 Yyepes
MecceH)Kepbl. TONIbKO IM4YHOE 06L,EHNE U TONbKO
oduumanbHaa NOBeCTKa, rAe yKasaHo, Kyaa, Koraa
NPUATKU U KOMY — aMuUInsa, UMS, OTYECTBO, apec,
LO/MKHOCTb. BCE ocTanbHoe flenaeTca He3aKOHHO.



3BOHAT WU NULWLYT B MECCEHOXXEPAX
PYKOBOAUTEJIA

MpekpaTuTe pasrosop, HE oTBe4yanTte. PekomeHpyetcs
JINYHO CBA3aTbCA C pyKoBoauTesneM rno tenedoHy, nméo
pellaTtb BONpPOC Npu IMMHOWU BCTpevYe.



POOCTBEHHUK B BELE (MOMAJ1 B ATH.
COBEPWWUN XULWEHUE, OKA3AJICA B
BOJIbHULLE)

He naHukyuTte! lNpepBuTe pa3roBop u camu
nepes3BoOHUTE POACTBEHHUKY. ECnn He nonyymnnocob
AO03BOHUTbLCSA, TO CBAXUTECH C APYrMMHU
poACTBEHHUKAMW A1 YTOYHEHUS MHpopMaLuu.
CoobwwuTe B NOJINLMUIO, YTO Bbl YYyTb He CTanu
YXXepTBOU MOLLUEHHUKOB.



3BOHKW B MECCEHAXXEPAX C
JIOTOTUNOM NOPTAJIATOCYCNYTH

[MpeactaButenu noprtana lfocycnyrn Hukorga HE
3BOHAT N0 co6¢cTBEHHOM MHMLMaTuee! Ocob6eHHOo Yepes
MecceHKepbl! [la)ke ecnu Bbl NpoxoauTe npouenypy
BOCCTaHOBJIEHUSI NapoJiIA Ha nopTane, To Koj,
NOATBEPXAEHUA NOCTYNUT UCKITIOYUTENIbHO MO CMC.
3BOHOK OT COTPYAHUKOB nopTtana «l ocycnyru» MoXet
NOCTYNUTb, TONIbKO €C/I Bbl cCaMu 06paTUIUCh K HUM 33
nomouibto, n TOJIbKO Ha TenedoH!



3BOHAT, COOBLWWLAKOT O HEOBXOAMNUMOCTMHU
3AMEHUTb CUM-KAPTY

9TO MOLWIEeHHUKU! Y cMM-KapTbl HET CpoKa AeUCTBUS.
MpekpaTtuTe pasrosop. s yToyHeHUa nHpopmauum
CaMOCTOSITE/IbHO MO3BOHUTE B CIYXXOY Noaaep)XXKu
No HOMepy, KOTOpPbIX YKa3saH Ha opuumasbHOM cante
oneparopa.



NMPEAJTIATAKOT UHBECTUPOBATDL NoA
FAPAHTUPOBAHHO BbICOKMU NMPOLLEHT

HE Hy)XHO cnefoBaTb MHCTPYKLUAM, KOTOpble fatoT
He3HaKoMLbl No Tene¢oHy Uin B UHTEpHeTe, B TOM
4yucne - 0 CHATUM N NepeBoe AeHer, NpuobpeTeHnn
KaKux 6bl TO HM 6b1/10 aKL MK, YCTaHOBKeE NO6bIX
npunoXeHun. HUKaKasa nHBecTuunoHHasa komnaHus HE
NPpUHUMaET AeHblrn Ha cyeTa TpeTbux nuny n HE npocur
nepeBecTU AeHbru Ha KapTy pusnuua.



B3JIAMbIBAIOT BOTCAIN C MPOCbEOU
0 ®PUHAHCOBOU NOMOLLU

MpeXae YeM oTnpaBnATb AeHbrn, 06s3aTesIbHO
nepe3BOHUTE U YTOYHUTE Npocbby. YbéeauTechb, YTO Bbl
o6Ll,anuchb c peasbHblM BnagenbLemM akkayHTa. Mocne
npocb6bl 0 AeHe)xxHoM nepesoae HE nepexoauTte no
ccbifikaM B coobuieHuax. HE nepeBoauTe AeHbru Ha
HE3HakoMble KapTbl, bBaHKOBCKUE cyeTa, HoMepa
BUPTYaJibHbIX KOLLENbKOB, TeM 60J1ee eC/In OHU He
NpuBsA3aHbl K UMEHU NMPOCSALLLero.



C KAPTbl C[TUCAHDbI AEHBbI'N 3A NMOKYIKY,
KOTOPYHO Bbl HE COBEPLLAJIAN

3abnokunpymnte KapTty. O6paTutecb B 6aHK B Te4eHue

CYTOK, HO He No3aHee cneaytoLLero AHs, coobluTe o
Kpa)ke AeHer U HanuwuTe 3asaBJ/IeHNe 0 Hecorjiacum c
onepaumnen. CoobuiuTe B NOULMUIO.



NPEOJIATAKOT NMNOJIYYUTb KOMNEHCALUIO
3ANPUOBPETEHHbIE PAHEE JIEKAPCTBA

KaK MOX>XHO cKopee coobLuTte 06 3TOM B OpraHbil
nonuyuu!



NO3APABJIAEM! Bbl CTAJTU
NOBEAUTEJIEM!

Ecnu Bbl «<Bbirpanu npus» u Bac npocAT onnaTtutb

AOCTaBKY, HaAJiol, CTPaXoOBKY W/IN 4YTO-TO elle — 3TO
MOLLeHHUKU. He BepbTe. [1ocsie nepeBoja AeHer, CBA3b

c apepucTamMm nponapaer.



NMOCTYNAET COOBLULEHUE OT
®EAEPAJIbHOM HANNTOrOBOW CNY)XEbI

Cbep,epaanaﬂ HaJioroeas CJ'IY)Kﬁa He pacCcCbl/laeT
COOG[U,GHMFI Nno CMC WiN B MeCCeHAXepax O TOM, 4HTO
Heob6XxoAUMO npegoctaBuUTb AOKYMEHTbI WU CBEAEHUA
Mo BbiABJ/IEHHbIM NMNOAO3PUTEJIbHbIM OlNnepauunudaM.
Takxxe d)ep,epaanaﬂ HaJioroeas CJ'IY)KGE] He 3BOHUT C
npenjioXxXeHunem ornJiatutb HaJioru OHNawuH. BcA

Heo6xoanmasa uHpopmauua pasmeltaetcs B JINYHOM
KabuHeTe HanoronjaTenblluKa.



NMOAMEHUBAKOT r0J10C YEPE3 HEUPOCETb

[Moa yaap nonajatoT Bce, KTO OTNpaB/isieT rolocoBble
coobLeHUs, a TaKXKe Te, KTO Ny6/nKyeT BUAEO B
coumnanbHbix ceTax. HO ronoc HelpoceTn 3BYYUT
HEMHOIro MexaHU4ecKu, NPUCYTCTBYIOT
AONONHUTENbHbIE WYMbI. [lepe3BoHUTE YenoBeKy,
4YTO6bl Y6eAUTbCH, YTO 3TO UMEHHO OH.



UrHopupyinTte npepnoXXeHnsa o6MeHsATb 6aHKHOTbI UK
npoBepuTb UX nogaMHHocTb. HE nepexoauTe no
CCblJIKaM, KOTOpble NMpuUcblNatoT He3HaKoMble N au.
[MpoBepUTb NOAJIMHHOCTb 6AHKHOTbI MOXXHO B oduce
6aHKa. O6MeHATb ieHbIr'M MOXXHO TaM XKe.



noasmnaoMm ULEHTPOBAHKA
NPEANTATAKOT BbiIrogHO PASMECTUTDb
OEHbI'MN HA CHETE

LleHTpanbHbIM 6aHK Poccuinckon Pepepaunm (oH xe
BaHk Poccun) HE BbigaeT KpeauTbl, He NpUHUMaeT
BKNaAbl, U He 3aHMMaeTCcs UHBECTUpPOBaHUEM feHer

HaceneHua. OTKa)XXuTtecb OT NpeasIoXKeHUsa — 3To
MOLUEHHUKMW.



COOBLLAKOT O SAMEHE CHUJIC

Homep CHWUJIC BbigaeTcsa Npu poXXaeHUU n octaeTcs
NeucTBUTENIbHbIM A0 KOHLUa XU3HUu. OH HE noanexut
3aMeHe (B oT/In4me oT nacnopTa). [pocTo nonoxuTte

TPYOKY.



PASMELWAKT ObbABJIEHNA HA NMOABE3OAX
0 3AA0JDKEHHOCTU U1 CMEHE YUINOB

Bclo yKasaHHyH B 06bABNEeHUN MHGOPMALMIO CTOUT
NPOBepPATb Ha carTax unm no TenedoHy opuunanbHbIX
KOMIMaHWUI1, a TaKXXe B IMYHbIX OHNIaNH-KabUHeTax
nonb3oBaTtesien. Yrpo3bl U 3anyruBaHue UCMONb3yoT
TOJIbKO MOLUEHHUKMN.



3HAKOMCTBA B UHTEPHETE

HE TepaunTe ronoBy! HE nokuganTte npoBepeHHbIN
pecypc npu obuweHuun, HE nepexoauTte B MecceHpXepbl,
KOHTaKTUPYUTE TONIbKO C NOJib30BaTeNieM, NpoLueaLlluum
doTtoBepudpukauuio, HE nepexogute no ccbiikam Ansd
onnartbl Yero-nM6o. HU noa Kakum npeasiorom He
nepeBoauTe AeHbrM NOCTOPOHHUM. CobntoganTe
KnbéeprurmeHy m éyabrte akKypaTHbl.



OANTbLUUBDBIE KAAPOBbIE ATEHTCTBA

Ecnu areHTCTBO TpebyeT AeHbru Bnepep, ecnu
npeanaratoT 3apnjaTty HaMHOro Bbllle PbIHOYHOW, ecnu
ANA TPYAOYyCTPOMCTBA BaM npeasiaratoT YTO-TO KYMUTb,
ecnu paboTtogaTenib He 3aK/Il04aeT C BaMu 10roBop, TO
3TO - MOLLUEHHUKM.



CYAEBHbLIE MPUCTABDbI MPUCBUJIAKOT
NMACbMA

CoTpyaHuUku ®epepanbHoOn CNyXX6bl cye6HbIX
npuctaBoB HUKorga HE yrpoxatT yenoseky, HE
paccblaloT NUCbMa Mo 3JIEKTPOHHOU NoYTe U B
MecCeH)Xepbl, MO3TOMY UX Ny4ylle UrHopupoBaTb.
CBOM A0NMN MOXHO Y3HaTb Ha opuLManbHOM canTe
depepanbHON CnyX6bl cyaebHbIX NPUCTaBOB UK Ha
nopTane focycnyru.



